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This case study highlights a real-world 
example involving a Homeowner in Martin 
County, Florida experiencing Martin 
County Clerk's "eNotify" and property 
alert system. Despite registering for alerts, 
the Homeowner never received a 
notification when a second mortgage was 
recorded on the property. This oversight 
underscores a critical flaw in county-
based systems alert limitations based on 
name variations and demonstrates why 
DomiDocs' HomeLock is the only 
modern solution homeowners can trust.



County System 
Example Case in 
Martin County
As seen in the chat screenshots with a Martin 
County Clerk representative:

“You are only registered with ‘William McKenna’ 
therefore you will only receive notification when the 
recording lists that specifically.”

The county suggested registering for multiple 
name variations, such as:

• William N. McKenna IV

• William N McKenna

• William McKenna

• Full middle name spelled out

This approach is:
▪ Cumbersome: Most homeowners don’t think to 

register multiple name versions.

▪ Inconsistent: Human error in document 

recording may lead to alert failure.

▪ Insufficient: Important filings like second 

mortgages can slip through undetected.

▪ Homeowner’s second loan went unnoticed 

because the alert system failed to recognize his 

full legal name format.

▪ Common names will not be accurate.

▪ Names with commons, suffixes, periods and 

space will not be caught.

▪ Over-reporting and under-reporting using 

owners name not tracking on the parcel nor 

address



Key Advantages of HomeLock :

•  Alerts by Parcel ID and address, not name

•  Covers fraud, new liens, and unauthorized changes

•  Tracks changes to mortgages, deeds, titles, and more

•  Sends instant alerts via email or mobile

•  Uses a centralized, nationwide database

HomeLock  Catches Mortgage 
That County Email Didn’t



HomeLock  3.0+AI vs. County Email System Monitoring



HomeLock  3.0+AI vs. County Email System Alerting



Case Study Conclusion:
Do Not Trust a Flawed County System

HomeLock  stops fraud before, during, and immediate 
after giving homeowners the advantage over criminals. 

HomeLock  offers:

✓ Parcel # & Address-based monitoring

✓ Real-time alerts

✓ Data Correction & Fraud Resolution Services

Don’t risk your largest asset to county systems that are 
passive, inconsistent, and dependent on name variations.
Your property deserves more than outdated systems.
Trust: HomeLock

https://domidocs.com/homelock-cp/?dyn_keyword=Palm-Beach
https://domidocs.com/homelock-cp/?dyn_keyword=Palm-Beach
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